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���*\RUVSRVWD�

$�YiURVEDQ�PDMGQHP�PLQGHQ�SRVWD�]iUYD�YDQ�YDViUQDS��GH�HJ\��D�Ä*\RUVSRVWD´���pV����yUD�
N|]|WW�QpKiQ\�V]ROJiOWDWiVVDO�D]��J\IHOHN�UHQGHONH]pVpUH�iOO��$]�HOV���J\IHOHW�PLQGHQ�DEODNQiO�
SRQWRVDQ� ��������NRU� NH]GLN� NLV]ROJiOQL� pV� PLQGHQ� ��������� HO�WW� pUNH]�W� NLV]ROJiOQDN��
$]�HJ\LN�YDViUQDS�IHOPpUWpN��KRJ\�PLO\HQ��J\EHQ�NHUHVLN�IHO�D]�HPEHUHN�D�SRVWiW��pV�PHQQ\L�
LG�W� W|OWHQHN� RWW�� $� Q\LOYiQWDUWiVEDQ� D]RQ� �J\IHOHN� DGDWDL� V]HUHSHOQHN�� DNLNHW� D]QDS�
NLV]ROJiOWDN��

�� .pV]tWVHQ�~M�DGDWEi]LVW�gyorsposta QpYHQ��$�PHOOpNHOW�NpW�±�WDEXOiWRURNNDO�WDJROW��87)���
NyGROiV~� ±� V]|YHJHV� iOORPiQ\W� �ugyfel.txt�� szolgaltatas.txt�� LPSRUWiOMD�
D]�DGDWEi]LVED�D�IiMOQpYYHO�D]RQRV�QpYHQ��ugyfel��szolgaltatas���$]�iOORPiQ\RN�HOV��VRUD�
D�PH]�QHYHNHW�WDUWDOPD]]D��$�OpWUHKR]iV�VRUiQ�iOOtWVD�EH�D�PHJIHOHO��WtSXVRNDW�pV�NXOFVRNDW��
$]�ugyfel�WiEOiKR]�DGMRQ�KR]]i�id�QpYHQ�HJ\HGL�D]RQRVtWyW��

Táblák: 

ugyfel��id��ablak��szolgaltatasid��erkezett��sorrakerult��tavozott��

id� $]��J\IpO�D]RQRVtWyMD��V]iPOiOy���H]�D�NXOFV�
ablak� $]�D]�DEODN��DKRO�D]��J\IHOHW�NLV]ROJiOWiN��V]iP��
szolgaltatasid� $]��J\IpO�iOWDO�LJpQ\EH�YHWW�V]ROJiOWDWiV�D]RQRVtWyMD��V]iP���PLQGHQ�

�J\IpO�SRQWRVDQ�HJ\�V]ROJiOWDWiVW�YHV]�LJpQ\EH�
erkezett� $]�D]�LG�SRQW��DPLNRU�D]��J\IpO�D�SRVWiUD�pUNH]HWW��LG���
sorrakerult� $]�D]�LG�SRQW��DPLNRU�D]��J\IpO�D]�DEODNQiO�VRUUD�NHU�OW��LG���
tavozott� $]�D]�LG�SRQW��DPLNRU�D]��J\IHOHW�NLV]ROJiOWiN�pV�D]�DEODNWyO�WiYR]RWW�

�LG���

szolgaltatas��id��nev, elerheto��

id� $�V]ROJiOWDWiV�D]RQRVtWyMD��V]iP���H]�D�NXOFV�
nev� $�V]ROJiOWDWiV�QHYH��V]|YHJ��
elerheto 0HJDGMD��KRJ\�D�V]ROJiOWDWiV�YDViUQDS�HOpUKHW��H��ORJLNDL��

�

$�N|YHWNH]��IHODGDWRN�PHJROGiViQiO�D�OHNpUGH]pVHNHW�pV�D�MHOHQWpVW�D�]iUyMHOEHQ�ROYDVKDWy�
QpYHQ�PHQWVH��hJ\HOMHQ�DUUD��KRJ\�D�PHJROGiVEDQ�SRQWRVDQ�D�NtYiQW�PH]�N�V]HUHSHOMHQHN��

�� .pV]tWVHQ� OHNpUGH]pVW�� DPHO\� PHJMHOHQtWL� D� YDViUQDS� HOpUKHW�� V]ROJiOWDWiVRN� QHYpW��
�2elerheto��

�� .pV]tWVHQ� OHNpUGH]pVW�� DPHO\� PHJMHOHQtWL�� KRJ\� PLNRU� pUNH]HWW� D]� HOV�� �J\IpO� pV� PLNRU�
WiYR]RWW�D]�XWROVy���3mikor��

�� .pV]tWVHQ� OHNpUGH]pVW�� DPHO\�PHJDGMD�� KRJ\� D]RN�� DNLN� ���������NRU�PpJ�QHP�NHU�OWHN�
VRUUD��PHO\LN�DEODNQiO�YiUQDN��PLNRU�pUNH]WHN�pV�PLO\HQ�V]ROJiOWDWiVW�V]HUHWQpQHN�LJpQ\EH�
YHQQL���4del��
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�� .pV]tWVHQ�OHNpUGH]pVW��DPHO\�PHJDGMD�D]RQ���RV�DEODNQiO�NLV]ROJiOW��J\IpO�pUNH]pVL�pV�VRUUD�
NHU�OpVL�LG�SRQWMiW��DNLQHN�D�OHJW|EEHW�NHOOHWW�YiUQLD��PLUH�VRUUD�NHU�OW��+D�W|EE�LO\HQ�YDQ��
HOHJHQG��HJ\HW�PHJMHOHQtWHQLH���5maxvarakozas��

�� .pV]tWVHQ� MHOHQWpVW� D]� HJ\HV� DEODNRNQiO� LJpQ\EH� YHWW� V]ROJiOWDWiVRNUyO� D]� DOiEEL� PLQWD�
DGDWWDUWDOPiQDN�PHJIHOHO�HQ��$�QDSL� IRUJDOPDW� DEODNRQNpQW� FVRSRUWRVtWYD� D� V]ROJiOWDWiV�
QHYH�V]HULQW�UHQGH]YH�MHOHQtWVH�PHJ��hJ\HOMHQ�DUUD��KRJ\�PLQGHQ�DGDW�WHOMHV�V]pOHVVpJpEHQ�
OiWKDWy�OHJ\HQ��%L]WRVtWVD�D]�pNH]HWKHO\HV�PHJMHOHQpVW��$�MHOHQWpVW�OHNpUGH]pVE�O�NpV]tWVH��
�6stat��

�

�� .pV]tWVHQ� OHNpUGH]pVW�� DPHO\� PHJDGMD�� KRJ\� KiQ\DQ� YiUDNR]WDN� pSSHQ� DNNRU�� DPLNRU�
D�SRVWDKLYDWDOEDQ�OHJNRUiEEDQ�YpJ]HWW��J\IpO�WiYR]KDWRWW���7varakozok��
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